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Welcome to Peace of Mind Kindergarten  

 

Our vision is a welcoming space for children filled with awe and wonder; thoughtfully designed 

for play, learning, creation and social connection. Families and community are an important part 

of this vision. A child’s community also includes the natural environment; and all the plants and 

animals that share it.  

Our service will become a place where your child feels comfortable and confident; and is able to 

develop and explore new learning in the friendly and familiar surrounds of the environment and 

their friends.   

Our Vision is a place for children that honours and respects them as capable, life long learners 

with much to offer and share. Each child is a celebration of possibilities; and full of unlimited 

potential.  

Peace of Mind Kindergarten embraces concepts drawn from many highly regarded experts and 

methodologies.  We examine post modern educational thinking; and draw upon contemporary 

theory and research in our commitment to being on the frontiers of practice so that each child     

receives the best outcomes possible. 

 

Make sure you share as much information about your child as possible; and discuss your goals,   

and any concerns, with us.  It is important that the doors of communication are kept open through 

the year ahead; so that we can plan for the best possible outcomes for your child.  

Please read this booklet carefully so that you are aware of how our service operates.  Our service 

is always evolving in response to the needs of the families and children enrolled – your feedback 

is always welcome.    

Our kindergarten programs are provided under the Early Years Learning Framework and the Qld  

Kindergarten Learning Guidelines.  We are registered with the Department of Employment,  

Education and Workplace Relations and are monitored and assessed by the Office of Early 

Childhood Education and Care.  We abide by all national regulations and strive always to 

provide a high quality educational experience for all children.  

 

Our mission is to open possibilities for each child to be stronger, wiser, braver and kinder than 

they were the day before; and more connected to their inner and outer world. 

We welcome you to our service community and look forward to our partnership. 

Thankyou for including us in your child’s journey. 

              



Children are citizens of our global community; ready and able to be, belong 

and become. We recognise the value of life skills; and the importance of 

being mindful, purposeful and unhurried. We embrace the uniqueness of all 

children, recognizing and celebrating the differences amongst us all.  

We believe in empowering children to take ownership of their thinking, 

learning and unique identity; and to contribute to shared thinking and 

learning in personally meaningful ways. Opportunities for mindfulness are 

valued (both spontaneous and intentional), and embedded within our 

program. Conversations and experiences exploring kindness and empathy 

are deliberate and embedded in our relationships with the children, and the 

relationships the children build with their peers.  

Our holistic approach to working with children is one of nurturing. Through 

listening, researching, gathering and exploring, we thoughtfully contribute 

to children’s play, and making meaning of the world around them. We 

embrace opportunities to reach out to the local community and bring 

meaningful awareness to the children.  

Our service, teachers, educators and families actively participate and work 

in professional collaboration towards shared knowledge, goals, and values. 

Our learning environment and resources are intentional and provide 

security; and like the natural world, are significant and deserving of care. We 

value the natural environment as the third teacher and place emphasis, 

through collaborative and intentional experiences, on supporting the 

children to recognise how we can reduce our footprint on the land on which 

we live and play.  
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A Learning Community 

Peace of Mind Kindergarten operates as a connected learning community. Your child will be 

able to move freely throughout all of our purposeful spaces during extended periods of play and  

discovery. The mixed multi age opportunities are based on family and societal settings; and 

provide the best opportunities for social learning, development of language and communication.       

The children in our service have more varied interactions and are able to learn from older 

children and develop caring responses to younger children—as well as have opportunities to be 

a role model, leader and learner.  These positive benefits do not occur as deeply or frequently 

when children only interact with peers of their own age.     

Children can develop long term attachments and relationships because our Teachers and 

Educators interact and respond with all children in the setting. Your child will be able to enjoy 

all of our spaces; and choose the space and experiences that most meet their needs and interests 

throughout the day. 

The outdoor play space is as important to learning as the indoor spaces.  The Australian culture 

includes a love of, and lots of time in, the great outdoors.    

Natural elements like water, sand, dirt, trees, plants and rocks help children feel connected to the 

Earth and build their own ecological identity.   Having respect and care for the natural 

environment is crucial to help develop citizens that prioritize sustainable choices for all.  

Natural elements are naturally open ended— that means that a pine cone could be a car, a 

missile or a pony… all in the imagination of a child.  Store bought plastic toys do not ignite 

dramatic play like good old fashioned sticks and string.  

Many adults see play as a fun, but pointless, endeavor that might be enjoyed after the real 

learning work has been completed.  Play is how children learn, and so play is learning.  Play 

provides endless possibilities to develop strengths in language, science, numeracy, literacy, 

problem solving, conflict resolution, curiosity, persistence, courage, reflection, experimentation, 

compassion, choice, decision, invention, joy, risk, collaboration and partnership. 

The children can move freely through the majority of the day, indoors and outdoors.  Our real-

life sun smart policy supports Queensland children in developing life long strategies about sun 

safety.  Isolating children indoors between 9-3pm does not reflect the choices children will have 

to make as they progress through life.    

The service checks the UV alert each morning and during the day. Our Teachers and Educators 

help children recognize the time of day to be mindful of wearing appropriate clothing and     

reapplying sunscreen.  This is a sensible, real world approach.  

Children need to develop risk assessment skills during the earliest years of their life, when they 

have the capacity to bounce back, try again and learn valuable lessons.  Your child will almost 



definitely at some point receive bumps and scrapes, a splinter here or a bruise there.  This is a 

completely normal and essential part of the childhood experience. 

Your child will also certainly get dirty, sandy and quite often wet.  Comfortable play clothes are 

the only appropriate choice for playful learning. 

Peace of Mind Kindergarten may not look or sound like a “traditional” service.   Our practices 

are based on many different development theories, contemporary research and postmodern 

perspectives; that value children as capable and confident individuals. 

 

Playful Learning 

Children are born curious; they need curious, insightful and attentive adults who provide lots of  

rich opportunities to explore their world and to make sense of their community and identity. 

Children’s brains absorb and connect ideas and concepts at an astonishing rate.  As an adult—

even if you were to start studying new languages and skills—you would not come close to the 

development that is occurring in your child’s brain every moment of the day.    

One of the critical differences to remember is that children are still developing “habits of 

thought” or dispositions.  This means that children who are supported to be curious, persistent, 

resilient, empathetic, compassionate, creative, self reliant, emotionally aware and confident— 

will build their sense of self and develop habits of thought that reflect this belief.   

Children learn these dispositional skills through purposeful, playful experiences and 

interactions.  As an informed community, we need to protect children’s right to their childhood 

and to honour and value their competence, creativity and contribution in the here and now. The 

Council of Australian Governments, and decades of international research and developmental 

theory; recognises and advocates that young children (birth-5) learn best through play. In this 

context “play” does not mean aimlessly wandering about and being distracted momentarily by 

toys.    

Learning through Play means that intentional educators build on playful and  social interactions 

to support children’s growing understanding of concepts, to make meaning of their world—and 

to celebrate a sense of wonder. 

 

The Daily Program  

The routine/program is not rigid and allows for flexibility to meet children’s needs and interests.  

It may flow from day to day depending on many variables.  Flexibility means that teachers and 

educators can respond to spontaneous opportunities to extend the curriculum. Many parents 

today would be familiar with a sense of structure and routine as the basis for their earliest days in 

a care or educational environment.   Routine is important for children, it builds security—they 

know about their world and what happens next.   Routine does not mean “this is the only way 

and the only time this thing happens”.  For example, “at 10.15am all children will eat morning 



tea and have 15 minutes to do so.  At 12.45pm all children will sleep for an hour”.   This type of 

thinking, still very commonplace in many settings, fails to respect and recognize that all children 

are individuals and have different rhythms. 

At Peace of Mind, routine looks a little different.  At periods during the day, the environment is 

enhanced to support children in being responsible for themselves.  Additionally, the environment 

prompts children to be self aware and to regulate their needs, eg meal tables are prepared and and 

children are invited during the times that the Kindy Café is open for morning tea, lunch and 

afternoon tea.  This is a critical life skill.   

Many times care settings tell children when they should be hungry or tired; and young children 

lose the capacity to understand (or communicate) their own needs.  (I am tripping and cranky but 

I can’t be tired, it isn’t rest time yet) - or children are “encouraged” to fulfil needs they don’t yet 

have—”You need to lay down for the next hour”.  As these young children grow, they ignore 

what their body is telling them and are at risk for susceptibility to ongoing health and wellbeing 

concerns. 

It can be difficult for many parents to place this responsibility on their young child.  Our teachers 

and educators are there to observe and support children in making choices that are healthy, 

appropriate and positive.  If children are not used to having ownership of their body, they might 

be inclined to make poor choices initially as they experiment with this new sense of freedom and 

power.  That phase passes quickly and your child will soon be skilfully assessing their thirst, 

hunger and tiredness; and making positive decisions to manage them.   

At the beginning of each year, and throughout the year, the children will negotiate a routine that 

suits their needs. This will be communicated to parents at various intervals.  

Key Points:  

• Body Need/Self regulation is a critical life long skill.  

• The environment needs to compliment children’s thinking.  

• Educators are observing and supporting children.  

• Initially children will need extra support to learn these new skills.  

• Children that don’t have needs to meet have other opportunities. 

Upon arrival the children and families are greeted by teachers and educators.  Children are 

encouraged to unpack their bag; putting morning tea/lunch/afternoon tea/drink bottles in the 

appropriate places. Children are free to choose an area of play and prepare to say goodbye to 

Mum/Dad/Carer.  Children will be supported with separation when required. 

The children are encouraged to participate in ‘check-in’ times throughout the day, where we 

discuss what play is occurring and what resources they require. Teachers and educators are 

available to scaffold and extend on children’s play as required.   



The children will move throughout the indoor and outdoor space, across both rooms, individually 

or in small groups.  

Our two rooms offer areas of play and learning that support each child to become active and 

involved citizens. The children are encouraged to participate collaboratively in everyday routines 

and events, and have opportunities to contribute to decisions, therefore allowing them to learn to 

live interdependently.  

Meal times are organized to support good eating habits and social skills. Effective hand washing 

routines are established and reinforced before meal times. The Kindy Café times for morning tea, 

lunch and afternoon tea cater for the needs of all children.  

A rest / down time period is provided. This will look different for each child and will change 

throughout the year, depending on the children’s needs.  During this time children are 

encouraged to relax their bodies and minds.   Our Teachers and Educators will discuss your 

child’s needs for sleep and rest upon enrolment.  

 

Key People in the lives of Children 

Working with children to support their individual and most fullest potential as competent, 

balanced human beings requires a team of dedicated professionals that are ready and willing to 

place their values and practice under the scrutiny of other services, community and parents. 

Working in the field of education and wellbeing demands practice that is always under 

evaluation and reflection… children and families are never the same at any point in time and so 

our methods and environment must always be flexible. 

Peace of Mind Kindergarten has a wonderful team of committed and professional early 

childhood educators. Our team will always place the best interests of children first.  

Educators are required to hold at a minimum Certificate III in Children’s Services—we support 

and encourage our team to take their studies to further levels; including undertaking regular out 

sourced Professional Development opportunities to extend themselves as people and educators.  

Teachers responsible for reporting under the Approved Kindergarten Program hold a Bachelor 

of Education (Early Years) or the recognized equivalent.  

We may also have trainees or apprentices for periods of time, or visiting relief educators filling 

temporary absences for our usual team.   

Qualifications are important—but more significantly we expect our teachers and educators to 

have a genuine interest in children’s learning and development.   Education is a pivotal role in 

any community; our teachers and educators have to be prepared to continually learn, improve, 

evolve and reflect.    



The relationships children share and experience are critical to life success—so our teachers and 

educators are warm, affectionate and loving.  We embrace partnerships with families, but also 

respect and acknowledge important professional boundaries. 

Our Teachers and Educators:  

 Provide large blocks of time for children to play, interact and explore.  

 Offer opportunities throughout the day for rest, meals and self help— determined by 

children’s rhythm's.   

 Facilitate experiences designed to provoke children’s thinking, curiosity and exploration.  

 Respect children’s rights, dignity, competence, contribution and agency.  

 Develop supportive and affectionate relationships with all children.  

 Support children to understand their emotions and work through challenging experiences.  

 Remain mindful of children’s wellbeing— physical, social, emotional, cognitive and spiritual 

needs.  

 Advocate for children’s right to play and learn in ways that best suit their natural 

development—including getting messy, wet and sometimes a little bit hurt.  

 Focus on developing positive dispositions for children’s life long success.  

 Love what they do. 

The service maintains educator/child ratios of 1:11.   

 

Nominated Supervisor & Educational Leader 

Amanda Darcy 

Kindergarten Teachers  

Teacher:          Amanda Darcy            Bachelor of Education (Early Childhood)  

Teacher:  Amanda Callaghan Bachelor of Education (Early Childhood)  

Room Educators   

Sara Mann   Diploma Children’s Services 

Wendy Laimant  Diploma Children’s Services 

Niki Murray   Advanced Diploma Children’s Services 

Hayley Ash     Enrolled Diploma Children’s Services 



All teachers and educators hold current Senior First Aid Certificates (including Resuscitation 

and Asthma/Anaphylaxis Management); and Suitability Cards (Blue cards).  

 

Staff Roles  

Management / Approved Provider 

The service Management / Approved Provider work with the Nominated Supervisor to ensure the 

service maintains a high standard of education and care for all children and families.    

  

Nominated Supervisor  

The Nominated Supervisor works the service Management, teachers and educators to ensure the 

service maintains a high standard of education and care for all children and families.   The 

Nominated Supervisor will oversee Quality Assurance, ensuring the service is adhering to and 

implementing all requirements as outlined in the National Quality Framework.  

Educational Leader  

The National Quality Framework requires early childhood education and care services to have a 

person nominated as the “educational leader”.  This critical role supports, monitors and develops 

the pedagogical practices that occur in the setting—how educators work with children.  

 

The Educational Leader works very closely with all Educators, the Nominated Supervisor and 

the Approved Provider to continuously strive to reflect upon and evolve daily practice. This 

means that our team are continuously trialling, evaluating and adapting our practice in order to 

best meet children’s and family’s needs.  There is no set formula, routine or manual to follow—

and must never be.   To work with children means to be researchers of children; and to commit to 

an ongoing cycle of reflection, evaluation and development. We believe it is a privilege to work 

in this field and to support families and community—and of course, children, as citizens of 

today. 

 

Teacher  

The teacher is responsible for planning and providing, a high quality play based educational 

curriculum and environment.  The teacher implements service policies and maintains 

documentation on each child’s learning and development.  The teacher works closely with 

parents, educators and children to develop close relationships and ensure that each member of the 

service community is able to contribute and participate.  They also supervise each child’s safety 

and wellbeing.  

Educator  

The educator is responsible for planning and providing, a high quality play based educational 

curriculum and environment.  The educator implements service policies and maintains 



documentation on each child’s learning and development.  The educator works closely with 

parents, other educators, teachers and children to develop close relationships and ensure that each 

member of the service community is able to contribute and participate.  They also supervise each 

child’s safety and wellbeing.  

 

Kindergarten  

Peace of Mind operates an Approved Kindergarten Program.  Children attending in the year 

before commencing prep may be eligible for funding to help reduce out of pocket expenses.  

(For up to 40 weeks of the year, age, attendance and other criteria applies).  

The Kindergarten program is informed by the Early Years Learning Framework — “Belonging, 

Being, Becoming” –as well as the “Qld Kindergarten Learning Guidelines”.  All approved 

Kindergarten services in Australia operate under one or both of these documents (or other state 

specific Curriculum).    

Our qualified Teachers guide the children through many planned and spontaneous experiences, 

both indoors and outdoors to support them in their growth and development, according to the 

five learning outcomes described in both documents.    

These learning outcomes are grouped as -  

  A strong sense of identity  

  Connected with and contributing to their world  

  A strong sense of wellbeing  

  Confident and involved learners  

  Effective communicators  

It is important to be mindful that these documents for learning and development from birth—

five years do not have learning outcomes called “Counting” “Writing” or “Reading”.  The 

Quality Framework recognizes that learning for birth-five years is very different than learning 

that might be expected to occur during formal school years.  

Learning for this special and treasured age should be about supporting and developing 

dispositions like curiosity, kindness, leadership, initiative, emotional intelligence and resilience.  

Scholastic style learning occurs easily and fluidly when children have “learning dispositions” 

and are ready and willing.   To push for scholastic outcomes earlier than the child is ready, is 

setting them up for a lifetime of resistance.  What might appear like an advantage at Prep can 

end up causing significant challenge and distress in later years. “Prep readiness” is not a race; 

and the growth and wellbeing of your child is too important to rush. 

 



Settling In 

Your child starting at an early learning centre can be daunting for each of you, especially if it is 

their first time away from home.  Parents are welcome to stay and play to help your child settle 

and   adjust.  Separation is a part of life and supporting your child, while understanding that 

anxiety is very normal, will help them learn valuable coping skills that will be useful through 

many life phases and events.  

Even children who have been well settled for some time can occasionally regress and go 

through periods of upset as they negotiate different developmental stages or external factors.  

One of our roles as key people in the life of your child is to help them build resilience and      

emotional regulation.    

Help your child settle by accepting and acknowledging their emotions… “I can see you feel sad 

but I will be straight back after work.”  Be honest.  A familiar cuddle item from home, and a 

family photo, might help comfort your child during the day.  Let our team know your usual 

daily routine so that it can be incorporated as much as possible.   Familiar routines help children 

feel safe and secure.    

Set a goal for an older child “When I come back, I’d love you to show me where you played” 

but be sure to follow through.  Please avoid treats, bribes or threats.  If you are unsure how to    

respond to your child, please speak to one of our team who will be able to support you at this 

time.  

When you are ready to leave, please just do it quickly -but only after you have said goodbye.  

Lingering or returning doesn’t help your child in the longer term.   

Your child may be upset during their early days when you leave, but will settle and begin to   

participate in the events of the day.  You are more than welcome to phone the centre and see 

how they are doing.   All   children settle differently, some very quickly while others may take 

longer.  

We understand how difficult it can be for many parents to leave their child, but our caring and 

responsive team will support and guide your child for as long as your child needs this support.  

 

Sustainability  

The service acknowledges the importance of children understanding their connection to, and 

responsibility for, the environment in which they live.  Children have a shared responsibility for 

the planet, community and humanity.   

We ask that parents support this critical facet of early education by responding thoughtfully to 

opportunities; and children’s exploration of these concepts.  



The centre is implementing many environmentally aware initiatives to support children in being           

respectful of the limited nature of resources and the interconnectedness of 

people/plants/animal/planet. Some of these initiatives include –  

  Worm Farm  

  Compost Station  

  Recycling Bins 

  Vegetable Gardens  

  Fruit Trees  

  Water Tank and Water Awareness  

  Turning Lights Off  

  Considered usage of air conditioning  

  Community Gifting  

  Repurposing Materials  

  Not catching small animals in jars  

  Native bees  

  Litter patrol  

  Waste limitation    

  Environmentally friendly cleaning  

  Supporting local and other charities……  

  Caring for ourselves and others 

Parents are strongly encouraged to help model these concepts by providing food in reusable 

packaging (such as plastic containers) and to avoid the use of throw away packets such as paper 

bags or cling wrap.  Yogurt containers are washed and used by the service.  

Throughout the year children may explore sustainable concepts including recycling, reusing, 

reducing power use, water saving, composting, “garden to plate”, only taking what you need, 

responsible animal care, littering, environmental destruction and so on.   These concepts are 

more easily embedded into daily practice when parents mirror this learning in the home 

environment.  

 

 



Indigenous Heritage  

The service supports the efforts and philosophies behind reconciliation policy.  

We acknowledge the traditional custodians of the land and the people of our local region, the 

Gubbi Gubbi; and respect their wisdom, elders past and present; and connection to the land.  

We thank them for their wisdom, culture and sharing their land. We recognise that the Gubbi 

Gubbi have successfully raised children in this place for thousands of years. 

 

Operational Information  

Peace of Mind Kindergarten is a privately owned service. We provide quality kindergarten 

programs for children aged 3-5 years. The Nominated Supervisor and educators work closely 

with service management to ensure smooth operation of the service.   

  

Peace of Mind Kindergarten opened in July 2013 as a single room sessional kindergarten 

program. Responding to the needs to our local community our service transitioned to a long day 

service in June 2015, providing pre-kindy and kindy programs for all children enrolled.   

Our service is open 7am-6pm, five days per week, 51 weeks per year.  We are closed for the 

Christmas week and normal public holidays.  When possible (depending on bookings), a makeup 

day for PH may be available.  

Peace of Mind has two qualified Early Childhood Teachers developing and implementing the 

Kindergarten Programs, with the support of all the educators in our team.  Children from 3 years 

of age are able to attend.  Bookings for the Age Eligible Kindergarten Cohort (ie the year 

before prep/4 years by 31st July) must be at least two days per week.    

The teachers and educators will be allocated non-contact planning time at various intervals 

during the week; in this instance another educator provides cover.    

Contact Details  

2-6 Ryder Court Narangba (off Mackie Road)  

Phone   3888 2961  

Fax    3888 7106  

Director/Nominated Supervisor:    Amanda Darcy  (amanda.d@peaceofmindck.com) 

Fees/Finance: Kim Ash (kim@peaceofmindfdc.com)     

  

Management / Approved Provider Contacts  

Janet Schluter (janet@peaceofmindfdc.com)  

Kim Ash (kim@peaceofmindfdc.com)      



 

National Quality Framework  

The early childhood education and care sector in Australia operates under the National Quality 

Framework (NQF). Peace of Mind Community Kindergarten delivers a Queensland government 

approved kindergarten program. In November 2016 we were assessed as ‘Exceeding’ against the 

National Quality Standards. There seven quality areas in which we are assessed against: 

1. Educational Program and Practice  

2. Children’s Health and Safety  

3. Physical Environment  

4. Staffing Arrangements  

5. Relationships with children  

6. Collaborative Partnerships with Families & Communities  

The service maintains a Quality Improvement Plan (QIP), which is an ongoing plan for 

improvement, under continual review. For more information about the QIP, please see our 

Nominated Supervisor.  The Australian Children's Education and Care Quality Authority 

(ACECQA) oversees the NQF. Phone: 1300 422 327; PO Box A292 Sydney, NSW 1235.  

Peace of Mind Kindergarten is licensed by the Office for Early Childhood Education & Care 

under the Child Care Act 2002 and Child Care Regulations 2011. The service must meet the 

requirements relating to experiences and programs, numbers of educators and children, and 

educator’s qualifications, according to the legislation. The Office for Early Childhood Education 

& Care Information Service phone number is (07) 54336106 or 1800 637 711 free call outside 

Brisbane.  

  

Program and Curriculum  

The service provides a program and environment, based on social play based experiences, to 

prepare children for life-long learning.  It is flexible to children’s needs and interests and aims to 

support development socially, emotionally, physically, creatively and cognitively.  

A copy of the Program will be emailed to families and we encourage families to read this 

document before your child commences within our service. A copy is also located in the room.  

The Program document outlines the services process for the collection of data relating to each 

child’s participation within the program and who this is communicated to families.  

The Program and Curriculum are guided by the Federal Government’s “Early Years Learning 

Framework” (EYLF) and the “Queensland Kindergarten Learning Guidelines” (QKLG).    



Copies of these documents are available to borrow at the kindergarten; or online at 

foi.deewr.gov.au/system/files/doc/other/belonging_being_and_becoming_the_early_years_     

learning_framework_for_australia.pdf                (EYLF)  

 www.qsa.qld.edu.au/downloads/p_10/qklg.pdf                        (QKLG)  

Our service philosophy, and input from families and children, also actively contribute to the 

curriculum, pedagogical practices and learning experiences and opportunities.   

  

 

Arrival and Departure  

Each child must be brought to, and collected from, the service by a parent or parent-nominated 

adult.  

On arrival the parent or carer signs the attendance record (via IPAD) and ensures that appropriate 

sun protection is provided (sunscreen is available in the foyer).    

After a settling in period learning the kindy routine, your child is encouraged to unpack their own 

bag and place their lunchbox’s and water bottle in the appropriate areas.  

Parents or carers must sign the attendance record upon arrival and when leaving each day.  You 

must notify your child’s teacher/educator in writing if you nominate another adult to collect your 

child.  Please also inform your child’s teacher/educator if any variation in the collection time is 

necessary (such as for an appointment).  

Educators will not release your child to an unauthorized person.     

Enrolment  

If the service has current vacancies, children may commence care as soon as all necessary 

paperwork is completed. If no vacancies exist families may place their child’s name on our wait 

list and there is no fee involved to do so. Families will be contacted and offered a position as 

soon as one becomes available.  In August/September of each year the service implements a 

whole service enrolment process for the following year. Children who are pre-kindy age 

currently enrolled in the service will be given first priority to enrol for the following year. 

Families on the wait list will then be offered a place in the service.  

A NON REFUNDABLE enrolment fee of $50 is required to secure the place.   

Peace of Mind Kindergarten is an inclusive environment that welcomes attendance and 

participation from a diverse variety of families, cultures, interests and abilities.  Each family is 

accorded with respect and is anticipated to offer reciprocal respect to each other.  Instances of 

discrimination or abuse will not be tolerated.  

Please advise on your enrolment if your child has any particular needs in relation to culture, 

health or development, so the teachers and educators can make any arrangements or plans as 

http://www.qsa.qld.edu.au/downloads/p_10/qklg.pdf
http://www.qsa.qld.edu.au/downloads/p_10/qklg.pdf
http://www.qsa.qld.edu.au/downloads/p_10/qklg.pdf


required.  It is the parent’s responsibility to keep our teachers and educators informed of any 

changes.  

Fees  

Peace of Mind Kindergarten is a government approved service. For Kindergarten aged children 

(enrolled the year prior to starting prep) the service receives operational funding from the 

government.  Each eligible child may be allocated only one service for this funding.  On your 

enrolment form you will be required to sign an authority recognizing Peace of Mind 

Kindergarten as sole claimant of this funding for your child.  

A once off, non-refundable enrolment fee is payable upon enrolment, prior to your child’s first 

day.  This fee is $50. When making a booking, families have the following options for 

sessions/fee’s: 

 

2019 Sessions and Fee’s  

8 hour session ( 8m to 4 pm)     $85 per day 

9 hour session ( 8am to 5pm)      $85 per day 

10 hour session ( 7.30am to 5.30pm)   $86 per day 

11 hour session ( 7am to 6pm)              $86 per day 

 

When accepting an offer of enrolment, families will indicate which session they will book. 

 ** Please note : There will be an allowance of 15 mins either side of the above times. If your 

child is picked up and signed in/out outside of your booked session time, you will be charged at 

the full session/rate for that day. 

If your child is not signed in/out for a particular day, you will also be charged at the full 

session/rate for that day. 

Fees are calculated per day of attendance and are invoiced every week. Invoices/Statements are 

emailed to families weekly (please be sure to inform us if your email contact details change). 

Accounts are to be kept with current week + one week in advance paid at all times. Payment 

plans can be arranged if families experience difficulty with invoices.  Arrangements are handled 

discreetly by the Nominated Supervisor and Approved Provider.  

  

The service prefers families to utilize the Ezidebit payment system. If an account falls more than 

two weeks in arrears, the family will be required to go onto the Ezidebit payment system to 

retain their child’s booking within the service.  Attendance fees apply for public holidays and 

any other absence including illness or family vacation.  

Other forms of payment include direct deposit, cash or cheque. If using direct deposit, families 

need to use the family name and first initial as the payment reference details. There are envelopes 



in the foyer and all cash payments must be clearly marked and placed in the fee box located on 

the wall beside the sign in desk.  

  

Parents with overdue fees will be provided an opportunity to implement a payment plan.   

Continued issues with payment of fees may result in termination of the enrolment.  

We offer two booked weeks (per calendar year) as holiday fees, that can be claimed. This is 50% 

off full fee’s for two weeks. If you wish to have this holiday discount applied, please notify via 

email. 

Our bank account details:  

Westpac BSB 034073 

Account number 318 509 – Peace of Mind Community Kindergarten  

Rebates  

A family subsidy (Child Care Subsidy) is available from the Family Assistance Office (FAO).  

The Family Assistance Office will assess parents’ taxable income and a scale will be used to 

determine the amount of assistance each family will receive. The assistance may be claimed at a 

reduced Service fee or at the end of the financial year.   

  

If you hold a current health care card you may be eligible for a government subsidy on your fees.    

For further details please speak to our Financial Director or contact FAO on 13 6150.  

  

Late Payment of Fees  

A payment plan must be put in place if you are late with your fees.  Failure to arrange a payment 

plan, or to make the agreed payments, will result in your child’s enrolment being terminated.  

Our service is discreet and sensitive with families that are experiencing difficulty, however there 

is no allowance for families that do not make payments with no communication to service 

management.    

Late Fee  

If your child is collected after 6pm you will be charged a late fee.  This will be issued via an 

invoice.  The late fee consists of a $10 inconvenience fee and $1 per minute for every minute 

after 6pm.  If families are repeated late collecting children, the service may terminate the 

enrolment.  

Termination of Placement  

Families are required to give a minimum of two weeks notice if they intend to relinquish their 

child’s enrolment for any reason.  If financial difficulties arise unexpectedly, please discuss this 

with us as soon as possible.  This will be determined at the service management discretion and 

the decision will be final.  The enrolment fee is not refundable under any circumstances.  



Family Holidays and Absences  

Families must phone or email the service if their child is going to be absent.  Usual fees for 

attendance will still apply.  

Your child’s placement will be secured if you leave the service to take holidays.  The service 

must be informed of the planned absence and your fees must be current for the period or pre- 

paid.  

  

Parent Participation  

The service recognizes the important role played by families in children’s early play and learning 

experiences.  There are many ways that families can choose to participate in the service.  

Opportunities to attend information sessions, social events and incursions may be offered during 

the year.  Families can also elect to share a special skill or interest with the children in a group 

session arranged with the teacher/educator.  The service recognizes that many families are 

pressed for time and have other extracurricular commitments.  Indirect participation, such as 

through donating items for the program and reading newsletters/notice boards are also valued 

and recognized as support and participation.    

Participating in service fundraising events is also enormously helpful and supports the service in 

the provision of supplies and resources for the program.  

When in the service, parents must comply with workplace health and safety requirements and 

also service policies.  A copy of the service’s policy and procedure folder is located in the foyer.  

It is the parent’s responsibility to read all information provided.  

A working bee may be organized throughout the year in order to undertake maintenance and 

repair tasks.  A list of jobs will be published and we encourage parents to join in – plenty of 

advance notice will be provided.  Your participation in the working bee shares the importance of 

caring for the environment with your children.  

Parents are also invited to spend time during the day participating in the program with their child. 

You can attend as many times as you like, you are always welcome – your child will also find it 

very exciting and special to share their day with you. Please speak to the Nominated Supervisor 

to arrange this.  

Parents and visitors must sign our visitors log in the foyer if they intend to stay for longer than 

the usual drop off allowance of half an hour.  

The Early Years Learning Framework recognises that family are children’s first and most 

influential teachers.  Your ongoing interest and participation in your child’s learning journey is 

critical to how they ultimately view themselves, their relationships and life long learning.  

You can be a positive advocate by:  



 Reading a bed time story to your child 

 Eating together and having a conversation  

 Encouraging your child to become independent with dressing themselves  

 Giving them opportunities to do things for themselves, such as unpacking their belongings at     

arrival to kindy 

 Talking openly to educators about your expectations and questions  

 Encouraging your child to apply sunscreen upon arrival  

 Reading our philosophy and considering if it matches your own values and beliefs  

 Addressing any concerns openly and immediately  

 Supporting risky and dirty play as a normal and desirable part of a natural childhood  

 Attending service social functions as often as possible  

 Contributing your, and your child's, views on policy review and surveys as much as possible 

 Acknowledging your child’s emotions  

 Occasionally staying for a play  

 Receiving art projects as masterpieces even if they are every single day 

 

Modern society is rocket paced and families are usually stretched to limits with time, finances 

and resources.  We realise that many parents are very busy and often distracted by other            

commitments.  

Your child will only be little for a few precious years.  When possible, please arrange your day 

so that arrival and collection is pleasant and unhurried.  This makes a tremendous difference to 

your child’s day. 

 

Communication  

Relationships in the service community are based on trust, respect and cooperation. Open 

communication is essential. Parents are encouraged to speak with our teachers about their child’s 

progress, goals for their child; and also any concerns that they may have.  It is also important to 

keep the teachers informed if circumstances at home change that may have an effect on how your 

child participates during their day.  Any private information is handled discreetly and in 

confidence.  

Where discussion is required it is important to make an appointment with our teachers outside of 

their contact times with the children.  This allows our teachers to give you undivided attention 

and also to organize to have any records regarding your child at hand.  



We find email to be the easiest most effective way to communicate service information to 

families and use this majority of the time. We encourage you to regularly check your emails, to 

keep up to date. This also falls under our sustainability strategy, in reducing on paper/ink used. 

If you change your email address, please inform us as soon as possible.  

We also use the kindy Facebook page to post reminders and other interesting and important 

information. The link to our facebook page is –  https://www.facebook.com/peaceofmindck 

Please check your family’s communication pocket each day for notices, invoices, information 

and receipts.  There is also a notice board in the foyer.  There is a suggestion mail box in the 

foyer for notes and suggestions from parents – feedback is always welcome.  

Parent Concerns  

If you have any specific concerns relating to your child, the waiting list, the program, a member 

of staff, your role or the management of the service; please address this directly with your our 

teachers/educators first.  They will be able to assist you in addressing your concern, or may refer 

you to the Nominated Supervisor or Approved Provider.   

If you remain unsatisfied with the outcome of your initial communication, or feel unable to 

approach the teacher further, please contact the Nominated Supervisor or the Approved Provider; 

and then, if necessary, the Office of Early Childhood Education and Care on 543336106.  

If your concern is regarding the conduct or role of the Nominated Supervisor, please email 

service management at kim@peaceofmindfdc.com or janet@peaceofmindfdc.com  to arrange an 

appointment to discuss your concern in person or by telephone.  

  

Kindergarten Requirements  

All children will need to bring:  

• A bag or back pack large enough to hold all their personal belongings.  

• A water proof bag for water / mud play 

• A washable hat (each child receives a kindergarten hat with their enrolment).  

•   Sheet set if your child requires a sleep/rest (see guidelines in this booklet).  

• Spare set of seasonal clothing   

• A soft toy for rest time (if required)  

• A piece of fruit (or vege sticks) for the shared fresh fruit salad 

Morning Tea / Lunch / Afternoon Tea – in a NAMED Lunchbox (plastic or metal) 

This is placed in the refrigerator so therefore CANNOT be an insulated bag type 

lunchbox)  

•  A water bottle with a pull up type lid 

 



ALL ITEMS MUST BE CLEARLY MARKED WITH YOUR CHILDS NAME;  

INCLUDING FOOD CONTAINERS.   The kindergarten supports practices that reduce 

waste.  Reusable plastic containers are preferable for morning tea and lunch.   

Clothing  

Each day your child may….  

 Work with messy materials such as paint, clay, glue, water, sand and mud – so they will need 

clothes which are easy to launder and able to withstand wear and tear.  

 Get dirty!  ‘Good’ as opposed to ‘work/play’ clothes often have a way of inhibiting children’s   

interactions with the environment so please choose old play clothes that are comfortable and 

loose fitting with  manageable fixtures for age (eg zips and buttons).  

 Jump, climb, run, dig and swing – so they will need clothes which will neither restrict their 

activity nor reduce their safety (e.g., slippery shoes, long skirts).  

 Spend long periods of time outdoors so they will need clothes which are cool but which will 

protect them from the sun.  Please no singlets in summer.  

 Sleep.  Clothes which are comfortable to rest and sleep in will allow them to rest easily.  

 Feel independent.  Choose clothes that allow for their growing confidence.  These include 

pants that can come off easily for toileting, shoes with easy fastening for small hands and front 

openings for dresses etc. 

Clothing should be practical and “play ready” – meaning it doesn’t matter if they get dirty.  A 

fear of getting their clothes dirty will interfere with children’s participation in the environment 

and opportunities to discover and learn. Service T-shirts are available for purchase and help 

promote a sense of belonging and community.  They also remove the stress that can be 

associated with negotiating what to wear each day.  

Choosing appropriate clothing is important.  Being dressed smartly is not appropriate for a child 

that will almost certainly be hands on in paint, clay, sand and water.    

If your child is sparkling clean at the end of the day, we haven’t done our job well!  

Childhood is messy, loud, busy, and wet.  Make it easy for your child to be their best self all day 

without having to worry about getting their nice clothes dirty. 

Barefooted play is essential to the development of critical muscles, senses and balance.  Your 

child’s shoes should be easy for them to put on and take off by themselves.  Shoes can be a 

hazard in outdoor play as bare feet are better able to feel textures and grip surfaces.  Early 

exposure to bare foot play can help reduce podiatry and postural issues in later life.  Bare feet are 

also supported indoors; and children are encouraged to remove their shoes as part of the morning 

arrival.  (Wet and cold weather may vary this routine.)  



If your child has difficulty in placing their shoes on the correct feet, it can be helpful to draw a 

half circle on the sole of each shoe.  When the shoes are paired correctly, the halves form a 

whole circle.  

A sun smart hat is essential for Queensland children.  We encourage children to wear their 

named kindy hat that is left at the service. We wash these hats every week. Please don’t send 

your child in singlet type tops towards the end of Spring or anytime during Summer.    

ALL ITEMS MUST BE CLEARLY MARKED WITH YOUR CHILD’S NAME.    

Sheet sets  

Two sheets in a bag are required for rest time.  Fitted cot sheets do not always fit the beds used at 

the service. Please see us if you would like to see an example of the sheets.   

The bottom sheet will need to be 140cm long by 55cm wide and will need a piece of elastic 

diagonally across each four corners on the underside (not two pieces from one side to the other). 

The elastic will measure 26cm. The elastic slips over the feet of the bed and keeps the sheet in 

place.  The top sheet will measure 150cm long by 70cm wide to allow for overhang on either 

side.  The sheet bag should be roughly 50cm square and have some sort of closure at the top, 

such as a drawstring, zip or Velcro.  

Please let us know if you would like to look at an example of a sheet set. 

ALL SHEETS AND BAGS MUST BE CLEARLY MARKED WITH YOUR CHILD’S 

NAME.    

  

Lost Property  

Property which is accidentally left at the centre may be collected from the lost property basket in 

the foyer.  Please check this regularly to reclaim lost items.    

Personal Treasures  

Please do not bring personal items or toys into the service.  Items can become lost or broken 

causing unnecessary distress.  The management, teachers and educators cannot take 

responsibility for toys and other items that are not required for your child’s day.  If your child has 

something in particular that they wish to share with the class for a show and tell, or other display, 

please discuss this with our teachers.   

We do encourage children and families to share natural objects that they might find and collect 

such as rocks, dead insects*, driftwood, flowers etc which enrich children’s connection with the 

natural world.  (*The service does not support the trapping and keeping of small animals and 

insects and would prefer children to see animals in their natural environment.)  Children’s own 

artwork is lovely to share and is encouraged, as are copies of photos of special outings or 

occasions.  A soft toy to cuddle for rest time is acceptable.  



  

Healthy Food Choices  

The service upholds healthy lifestyle choices including nutritious eating habits.    

Each day your child attends, please send along a nutritious Morning Tea, Lunch and Afternoon 

Tea.  

We do ask each family to supply a piece of fruit (or vege/salad) each day. We cut this up and 

offer as a shared fresh fruit salad to the children for morning tea and afternoon tea.  

Please send along a water bottle for your child.  

The kindergarten is a NUT FREE ZONE.  Please do not send nuts, nutella, peanut butter, 

nut bars, etc.  

Birthdays  

If you wish to share your child’s birthday within the service, you are welcome to bring along 

cupcakes for all children enrolled within the service. Please see our teachers about allergies 

within the service. Please notify us in advance if you will be bringing in cupcakes.   

If parents wish to distribute birthday party invitations to some children in the group – please do 

so discreetly and directly to parents.  This helps to avoid the embarrassment or distress of 

children not invited.  

  

Illness and Injury  

Please keep your child at home if they are unwell.   A brief absence will help minimize cross 

infection and will support your child in recovering more quickly.    

Children with contagious illnesses will not be admitted to the service.  Parents must contact the 

service to report any contagious illness such as chicken pox, measles, mumps and whooping 

cough.  A list of excludable diseases is included in our service policy.    

In the event your child becomes ill while at the service, you will be contacted.  It is important 

that your contact details remain current at all times.  If you are not available, another contact on 

your authorized list will be called.  Should no authorized contacts be available, the 

teacher/educator and Nominated Supervisor will decide on what steps are necessary to ensure the 

wellbeing of your child and the other people present in the service.  

You will be contacted as soon as practicable following an injury or incident relating to your 

child.  An incident form will be completed and you will be required to sign this upon collection 

of your child. 

  



Policies in Brief    

Medication  

Any medication your child requires must be provided in its original container bearing a 

pharmacist label with your child’s name and dosage instructions.  Medication is stored out of 

reach of children.  A medication form will need to be completed by the parent and 

teacher/educator if medication is necessary during the day.  

Educators are not permitted to give non prescribed medication, including herbal remedies, 

(excluding Paracetamol) to any child.  

Paracetamol  

As part of your enrolment you will have signed an authority for educators to administer a single 

dose of Paracetamol to your child in the event of a high temperature.  A single dose may be 

admitted in cases of a sudden high fever.  Parents will be contacted and requested to collect their 

child.  

Asthma/Ongoing Medication  

All asthma and ongoing medication (for a diagnosed non contagious condition) will be 

administered in strict accordance with the medications label and instructions.  The child’s name, 

dosage, frequency and date of issue must be clearly visible on the original label.  A management 

plan prescribed by the child’s doctor must be provided and updated at least every six months; or 

whenever the dosage requirement changes.  A puffer must be used with a spacer for children 

with asthma.  

Anaphylaxis  

A child known to be at risk for an anaphylactic reaction must come to the service with their 

prescribed Epipen or Anapen.  A management plan by the child’s doctor must be provided and 

reviewed every six months, or as stated by your Dr.   

Immunisation  

You are required to provide documentation regarding your child’s immunisation with your 

enrolment form.  Non immunised children are accepted.  In the event of a break out of a 

communicable disease – non immunised children must be kept at home until otherwise advised. 

Please update these records at the service when your child receives additional immunisations 

with enrolled.   

From 1st January 2016 the Australian Governments – No Jab No Pay rule will apply.  

 

Smoking  

The service, both inside and outside, is a strictly non-smoking environment.  



Sun Safety  

All children and educators are required to wear hats when outdoors.  Each child must have their 

own clearly marked hat.  We ask that parents encourage their child to apply sunscreen as part of 

their daily morning kindy routine. Parents of children with very sensitive skin, an allergy to 

sunscreen, or beliefs requiring other sun safety measures; should speak with our teachers. 

Teachers/educators will re-apply sunscreen to the children throughout the day, as required.   

Sleep / rest  

In the interests of the health and wellbeing of each child, as part of the daily routine, adequate 

sleep / restful / down time will be provided, depending on the needs of the children.  Appropriate 

and individual bedding will be provided by the parents.  

Educators will communicate with families about the children’s ongoing needs for sleep / rest / 

down time, and will cater for these. They will determine, according to the needs of the children 

and the circumstances of the day, how much sleep/rest/down time is required on a daily basis.  

  

Supervision of Children and Siblings  

When parents or guardians are present at the service it is their responsibility to supervise their 

own child and any other children they bring with them, such as siblings, or other children in their 

care.   

Work Experience and Tertiary Student Placements  

The service recognizes the importance of practical placements for the long term training of 

educators and the health of the early education workforce.  Students are fully supervised by 

service teachers and educators.  Acceptance of placement will be at the Nominated Supervisors 

discretion and will depend upon the needs of the children present during the placement.  

Excursions and Incursions  

Parents will be notified in advance of any planned outings and prior written consent will be 

required.  Parent volunteers, for additional supervision, will be necessary for excursions to be 

safely conducted.  A lack of additional volunteers may result in the excursion to be cancelled.  

Any special requirements, such as clothing, will be detailed on the permission notice.  

Incursions (visitors to the service) are arranged throughout the year.  Such visitors or activities 

enrich the program experience and heighten children’s understanding of their community and the 

world around them.  Visits might include community services such as police or fire brigade; 

artistic performances or educational experiences or science events.  

Families are required to pay a contribution towards these incursions. You will be invoiced for 

these at the time of enrolment or re-enrolment. The cost of this is $30.  

  



Evacuation Drills  

Evacuation drills are carried out in accordance to national regulations.  Evacuation plans are 

displayed near exit points throughout the premises.  

Emergency Procedures in the event of continuous heavy rain  

In the event of continuous heavy rain management of the service will make the decision to close 

the service for as long as required, to ensure the safety of the children, families, and educators. 

Due to the location of the service and prior experience in these circumstances, we do know that 

the road way on the corner of Mackie Rd and Ryder Crt does flood and access to and from the 

service can be cut off for periods of time.  Additionally, several other local roads are prone to 

flooding during these periods, making access around Narangba, and possibly to/from children’s 

homes, dangerous or impassable.  

If the decision to close the service occurs during operating hours with children in attendance, the  

Nominated Supervisor or management will begin the process of contacting all families advising 

that their child will need to be collected immediately. Contact will be made via phone.  Families 

will need to treat this as a matter of urgency and act immediately.     

If the decision to close the service occurs outside of normal operating hours the Nominated 

supervisor, educators or management will contact all families whose children would normally be 

attending the service that day. This contact will be made via text message, email and a post on 

our facebook page. A sign will also be posted on our front door. The service will keep families 

informed of the closure, if it looks likely it will be for more than one day.  

Code of Conduct  

The service teachers, educators and management work within an ethical framework and will act 

at all times:  

• With diligence and in a professional and courteous manner  

• For the best interests of the child  

• In partnership with families and shared goals  

• With a commitment to quality  

• With respect for diversity – without bias or discrimination  

• In accordance to all state and national legislation and service policy  

• In consideration of the wellbeing of family, community and environment   

• Without harassment or abuse of any kind  

  

Health and Hygiene  

The service observes recognised health and hygiene practices that serve to limit the likelihood of 

contamination or cross infection.  Children are encouraged to wash their hands during the day, as 

per service policy. This practice is enforced at appropriate times throughout the day. Please refer 

to the service Policy and Procedures for further detailed information.  


